IMPORTANT MESSAGE
CORONAVIRUS (COVID-19)

HEALTH & SAFETY UPDATE
Amid ongoing concerns about Coronavirus COVID-19, the Banco Sabadell Miami Branch office is closely
monitoring the latest reports from the Centers for Disease Control (CDC) to ensure we’re acting on the
latest information and guidance. We have taken a number of precautionary measures for the health
and safety of our clients and colleagues and will continue taking all necessary steps to minimize any
disruptions and inconvenience to our clients.
The Sabadell Financial Center office is open for regular business hours, however, this may change
depending on the Coronavirus progression. We will keep you informed as we have more information from
the CDC.

WE ARE HERE TO HELP
If you’re negatively affected by the coronavirus situation, we are here to help. Our branch bankers,
relationship managers, and teammates are all committed to working with our clients to reduce
financial stress during this challenging and uncertain time.
You can use our digital banking channels and phone banking options to conduct your banking
transactions, and when in doubt, always feel free to contact your relationship manager.

WHAT WE’RE DOING
•
•
•
•
•
•

Increased focus on disinfecting surfaces including reception area, elevator touchpads, door
handles and other high-touch areas
Distributed sanitary kits to all employees, that include hand sanitizer, tissues, face mask, and
guidance on the use of these kits
Asking teammates who are sick to stay home until they’re well
Suspended international air business travel and limiting nonessential domestic business air
travel for our teammates
Conducting group meetings by phone or other digital means
Compelled all Department Managers to identify a partial remote working roster for their staff
members and themselves. Beginning Monday, March 16, 2020, a rotation of two groups
commenced.

STAYING HEALTHY
We encourage everyone to follow the guidance provided by the CDC to help prevent the spread of
respiratory diseases at home, in the workplace and while traveling. Please refer to the CDC website
for the most updated information.

CONTACT US
Our team will be available by email and via our regular contact phone numbers including your banker‘s
cell phone in order to conduct your regular transactions.

